If I joined ALA tomorrow…

…what would I want to experience?

If I joined ALA tomorrow, I would want:

· Immediate online confirmation that my membership application has been received 
· One click away from that, a printer-friendly receipt with information about how to change and update my information
· Within three minutes I would want to receive by e-mail a welcome, including my membership number


· Within a week, a welcome phone call from the president (but that isn’t realistic, is it John W. Berry
?)

· So, I would be pleased instead to receive a call from a committed, active member who would welcome me to ALA and ask about my interests so that he/she could explain to me the opportunities ALA offers for me to pursue those interests.  (This presupposes a training program, inexpensively and simply delivered online, for members who join this cadre of “welcomers
.”)

· Within ten days I would want to receive in the mail my membership card so that I could be a “card-carrying member of ALA,” as well as additional information about the association and its opportunities

· The opportunity to get in touch with a mentor member in my areas of interest (This is distinct from the telephone welcome above
.)

· Within two weeks the most recent issue of American Libraries would land in my mailbox

�There’s no reason for a three-day processing lag on something like this. Can you think of ANY service that would wait three days to sign you up? Do we do background checks?


�Boy, I’d like that number aliased to a userid that I could remember. 


�This would scare the heck out of me. How about a welcome email with a list of blogs and discussion lists compatible with the interests I shared in my application, login instructions for the online community, a list of upcoming activities, and —but only where available—a list of divisional mentors? With a monthly online new members event? THAT’S where interacting with ALA muckety-mucks might be fun. 


�Nice idea, though realistically—kgs3 may be more on target in terms of implementation.


�I wonder just how important this is any more. I just cleaned out my wallet and it’s nice not to have cards. I would love a badge for my blog or Flickr page. I suppose some folks need ‘em, but let’s not put too much on that card for the newbies.


�In thinking about my “small things loosely joined,” my networking buddies are not just national but global—and they are the ones who have mentored me and given me opportunities when my local opportunities were slim to none. I still want to know who in my area has my interests, but I think it’s a mistake to overemphasize the typical geographical lines. Perhaps this could be accomplished through the state chapter connection—which is more valuable in some areas than others. (For example, if you aren’t a public librarian, the state chapter in California is not a good fit.)
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